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We are 


            Experience uninterrupted connectivity with our seamless network services, tailored exclusively for subscribers of leading mobile networks.
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          WDS-SICAP
        Empowering Telecom Excellence

            Every day, we enable endless customer experiences, fuelling our status as a trailblazer in the telecommunications industry.

          

  

    
    
    
    
    
        60+
      CUSTOMERS & PARTNERS
      

        20+
      COUNTRIES DEPLOYED TO
      

        500M+
      CUSTOMER JOURNEYS ENABLED EVERY DAY
      

        27+
      YEARS SUPPORTING MOBILE NETWORKS
      


  

    
    




























    
    
    
    
    
    
    

   
   

 
   
       STAY UP TO DATENews + Events

       Discover the most up-to-date news, captivating blog posts, and exciting events all conveniently located in a meticulously curated space.
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        WDS-SICAP
      Redefining Telecommunications

        We enable millions of customer journeys every day through our range of modules covering Mobile, Broadband/IoT and Subscriber management. We help operators correctly detect, identify, and configure subscriber devices, and perform deep network analysis to highlight monetisation, efficiency & sustainability opportunities.
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        01 / DETECT
      

      
        01 / DETECT
        Identify devices and subscribers as soon as they join your network.
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        02 / ACT
      

      
        02 / ACT
        Perform actions and manage connected devices to maximize network utilisation.
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        03 / ANALYSE
      

      
        03 / ANALYSE
        Gain actionable insights from your network and device data generated by subscribers.
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        04 / MONETISE
      

      
        04 / MONETISE
        Drive more and new revenue from opportunities across your services.
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        05 / SUPPORT
      

      
        05 / SUPPORT
        Use our expertise in technical operations to allow you to focus on what matters most.
      
    

    

    


      
      
    
    

  

    
    


























    
    

    
    

  Why work with us?

      If you are looking for a partner who can help you achieve your business goals, look no further than us. We are more than just a vendor, we are a trusted advisor who listens to your needs, aligns with your strategy, and delivers value-added solutions. 

Whether you need to simplify your supply chain, enhance your customer experience, offer new services, or optimize your costs, we have the expertise and the tools to help you. Plus, we offer flexible financial options and cloud capabilities to suit your preferences and budget. Don't miss this opportunity to work with us and take your business to the next level.

          CONTACT US TODAY                    
        


    
    



















    
    
    

    
    

    
    
    
        WE'VE WORKED WITH SOME OF THE BIGGEST COMPANIES ON THE PLANET
      OUR VALUED CUSTOMERS & PARTNERS
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        WDS-SICAP
      POWERFUL PRODUCTS

        Manage, optimize, and protect your mobile network with WDS-SICAP's innovative products.
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    Device Entitlement Server
    DES manages entitlement of various IMS services on devices and seamless pairing of next-generation eSIM enabled wearable devices, allowing effortless transfer of account from one device to another with eSIM.

    Find out more 
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    Device Management Centre
    DMC automatically detects new devices attaching to your cellular 2G, 3G, 4G/LTE and 5G networks, identifies the supported capabilities and configures the correct network settings in real-time.

    Find out more 
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    Device Intelligence
    Device Intelligence identifies and understands the devices on your network, generating valuable insights and enabling optimization of the experience for all your customers.

    Find out more 
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    USSD Menu Browser
    Turn services into revenue opportunities. Start to capitalize on low-cost and high-reach advertisements displayed while subscribers navigate through the USSD menu. 

    Find out more 
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    Equipment Identity Register
    Protecting subscribers, networks and brands against stolen, malfunctioning and fraudulent mobile devices.

    Find out more 
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    CX-as-a-Service
    Our innovative combination of managed services and cutting-edge technology empowers businesses to outsource self-care, optimize call center operations, and seamlessly onboard devices.

    Find Out More
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    Safer
    Strengthen national security with an innovative solution driven by up-to-the-minute device intelligence.

    Find Out More
  
    
    [image: Safer shield]
    SIM Management
    Experience the power of SIM OTA Management, allowing effortless management of subscribers and SIM card data, including MSISDN, IMSI, and OTA keys.

    Contact Us
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    TargetMe
    With TargetMe, you can quickly and accurately identify target segments by seamlessly connecting and analyzing subscriber and device data from various sources using rule-based correlation.

    Contact Us
  

      
      
    
    

  

    
    






























    
    

    
    

  Get in touch with Us

        Contact us to schedule a meeting or arrange a personalized demonstration of our many innovative product offerings. 

          CONTACT US                    
        


    
    


























    
    
    

    
    

    
    
    
          WDS-SICAP
        Unrivalled Device Capabilities

            Every day, we enable endless customer experiences, fuelling our status as a trailblazer in the telecommunications industry.

          

  

    
    
    
    
    
        100%
      DEVICE COVERAGE
      

        500+
      DEVICE DATA POINTS
      

        27M+
      TOTAL DEVICE DATA POINTS
      

        14Bn
      eSIM CAPABLE DEVICES BY 2030
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          Seamless connectivity in a digital world. 
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